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Customer Care English (English) [Tutorial 3]
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Students will use the English language productively in discussions, readings, and writing assignments.
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This course helps students develop vocabulary and speaking skills to further develop these skills to gain better
fluency as well as to develop vocabulary to enhance other coursework.
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Students will learn through vocabulary and speaking activities within a variety of practical situations.
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Students will be able to discuss housing information of various types, use prepositions to describe locations of
items in a restaurant setting, describe physical states and emotions, ask and answer questions about items in a
shopping situation, report a medical emergency, and discuss illnesses, and ask and answer questions about
occupations, work related items, and situations.
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NGNS WA KA, Project 1 description, group assignment, choose topic

EVAERE| Types of Housing and Communities (p. 20)

ERIENE The Apartment Building (p. 28), Homework 1, Quiz 1

HaEH Describing Physical States and Emotions (p. 46), Homework 2, Quiz 2

EEIRE| The Supermarket (p. 55), Homework 3, Quiz 3

EGERE The Restaurant (p. 62), Homework 4, Quiz 4




GRS Medical Emergencies and Illnesses (p. 91), Homework 5, Quiz 5

EREE Occupations #1A (p. 112), Homework 6, Quiz 6

EAIEIRE| Occupations #1B (p. 113), Homework 7

%10[E]H  |Occupations #2A (p. 114), Homework 8, Quiz 7

#11EH  |Occupations #2B (p. 115), Homework 9

#1281 H |Job Skills and Activities A (p. 116), Homework 10, Quiz 8

#13[EIH  |Job Skills and Activities B (p. 117), Homework 11

#1401 H  |Project #2: Song or Poem Recital, Homework 12, Quiz 9

15| H  |The Workplace (p. 119), Homework 13, [Quiz 10 due week 16]

ol - FEFH Do tasks instructed in the previous lesson and review for your next class.
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BEDNRERE 15% Participation is based on preparation, use of English, and classroom behavior.
L AR— b 15% Homework (13x): A weekly assignment focusing on that week’ s objectives.
= Project 1: Give 60 minute English lesson to peers
= £ A = 0
A 20% Project 2: Memorize and present a song or poem
— Quizzes (10x): evaluate the comprehension skills practiced in class and
0
T AR 30% vocabulary acquired.
AR
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Attendance: 2 points are earned for scheduled lessons: on time and for the full
0
T ot 20% class.
BHRE L EXE

Word by Word Beginning Vocabulary Workbook with CDs
Word by Word English/Japanese Second Edition Picture Dictionary
English Dictionary (Recommended: Active Study Dictionary 5th Ed.)

JEE EORE N - L—)L

Phones are to be switched off, or in manner mode, and put away during class time. No phone use during class.
The teacher may change the syllabus at any time, for any reason.
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F2lr H Unitl Transportation

#3EH Unit2 At a Check in Counter (hotel)

EElE! Unit3 facilities and Services (hotel)

#5FH  |[Unit4 Giving Direction / HF1[A|HEET & |

#6[EH  |Unitb Recommending a Trip




H7EH Unit6 Dining in Japan(D
ZH8[EIH  [Unit7 Dining in Japan® / ZE2[EIHGET A b
E GRS Unit8 Arranging Tour
#10HH  |Unit9 Staying at a Ryokan
#11mH  |Unitl0 Culture Experience in Japan@
#12[FH  |Unitll Culture Experience in Japan®@ / F3[EIHZET A k
#13FH  |Unitl2 Japanese Souvenirs
#1401 H Unitl3 Dealing with Health Problems and Emergencies
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