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EAIEIRE] Introduction to the course Working at the reception desk in a company, and receiving visitors

VIR Working at the reception desk in a company, answering questions and giving information

R EINE| Working at the front desk of a hotel, taking care of check—in and giving information

CAEIRE| Working at the front desk of a hotel, and taking care of problems and complaints

F5[E H Review of the first part of the course, and individual roleplays with the teacher

G EIRE| Working in a store, and helping customers with their shopping




;- AEINE| Working at the information desk in a department store, and giving information

H8[E H Working at a restaurant, and taking care of customers

G| Working as a guide on a bus, and taking care of foreign passengers

ZF10[E H Review of the second part of the course, and individual roleplays with the teacher

#11mH |Using the telephone: understanding questions and giving information

w120 B Using the telephone: taking and giving messages

%13 H Working at a tourist information desk, and giving information

EAVIEIRE| Review of the third part of the course, and individual roleplays with the teacher

%15 H |Final review of the course
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