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English for the Tourist Industry
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EAlELE Class Introduction

EVENE Basic Office English

#3EH Telephone English

wAmE  [At a hotel

EEE At a restaurant

G ERE] Working in a shop

w=TEH Dealing with customers

#H8HEH Vocabulary Quiz 1

9 H Handling complaints

%10 H  |Airport English

EARIEIRE! English at a travel agency

#12[aH  [Working in food service




#13[a]H  |Vocabulary Quiz 2

%14l H |Job interviews

#15A]H  |Business meetings

#16alH  [Socializing with co-workers

#5171l H |Placing an order

%18[0]H |Talking about your job

EALIERE! Social media

#20EH  |Making a presentation

#21AH  |Intermediate Office English

#22l]H  |Business idioms

#23[FH |Do’s and Don’ ts in the workplace

#524AlH  |The world of finance

=525[E H The Internet as a tool

#26a]H  |Vocabulary Quiz 3

270 H  |All work and no play

#5288l H  [Advanced Office English

29[ H Class Interviews and Presentations

#30mH [Class Summary
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At Your Service
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