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e H Placing an order Making requests

#8ETH  |Review of the first half of the course Individual interviews

LIERE| Making reservations

%10/ H |Giving and asking for opinions
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EBIEE] Talking about locations Giving directions,

in the building or outside
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#12[EH  |Giving instructions How to use something, like a machine

ESRIENE| Complaints from customers, and apologizing
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#1481 H  |Going out to eat or drink with a customer

H#15[H H Review of the second half of the course

Individual interviews
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F1mEE Introduction to the course Greeting visitors Introducing yourself
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el H Taking care of visitors to an office or store Offering drinks Expressing thanks
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Z3ElH Telling someone about your company, and about your work

FRNE (BEET)

Halel g Using the telephone: transferring calls Taking messages
5l B Using the telephone: making an appointment
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%6 H Talking about schedules Making plans
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